
Data Protection Policy

This policy contains the guidelines of Becton Dickinson 
Rowa Germany GmbH (“BD”), Rowastraße, 53539 Kelberg, 
Germany, regarding the use of cookies and, in addition to 
the terms and conditions of use, BD’s fundamental prin-
ciples regarding the treatment of the personal data that 
are collected, processed, and used when visiting the Rowa 
online portals. BD respects the privacy of its online visitors.

BD takes data protection very seriously. BD makes every ef-
fort to collect and use personal data in compliance with the 
respectively applicable data protection legislation. By using 
or registering on the Rowa online portals, the user accepts 
the following data protection conditions. If the user does 
not accept the data protection conditions, they should not 
use or register on the portals.

BD collects personal data at various points when the Rowa 
online portals and their subsections are used. With this 
data protection policy, we want to explain to the user what 
data are required and how the user can access extra featu-
res by providing additional data voluntarily.

General

The user can only use the Rowa online portals after regist-
ration or logging in.

Contact options

You can contact the Controller and Data Protection Offi  cer 
as follows:

a)  Controller’s contact information:
 Becton Dickinson Rowa Germany GmbH
 Antonios Vonofakos
 Rowastraße 1-3
 53539 Kelberg, Germany
 Tel.: +49 (0) 2692 92060
 E-mail: rowa@bd.com

b)  Data Protection Offi  cer’s contact information:
 Privacy Offi  cer for EMEA & GA
 EEA Data Protection Offi  cer
 BD Switzerland Sarl
 Terre Bonne Park - A4
 Route de Crassier 17
 1262 Eysins, Switzerland
 E-Mail: gdpr@bd.com

Withdrawing your consent to data processing

Some data processing procedures are only possible with 
your express consent. You have the right to withdraw your 
granted consent at any time. To do so, simply send an 
e-mail with your consent withdrawal request to GDPR@bd.
com. The lawfulness of processing based on consent before 
its withdrawal is not aff ected by the withdrawal.

Right to lodge a complaint with a supervisory authority

As an aff ected data subject, you have the right to lodge a 
complaint with the supervisory authority in case of a data 
protection breach. The supervisory authority for data pro-
tection matters is the state data protection offi  cer of the 
federal German state in which our company is located. The 
following link opens a list of the data protection offi  cers 
and their contact information:
https://www.bfdi.bund.de/DE/Infothek/Anschriften_Links/
anschriften_links-node.html.

Cookies and log fi les

For the operation of the online customer portal we only 
use the necessary technical cookies which are required for 
the operation of the said portal and its functions. These 
include session cookies, which save your defi ned settings 
(e.g., language preference) and fl ash cookies for playing 
media content. 
While the user is visiting the Rowa online portals, the web 
server collects general technical information for operati-
on of the off ering, in particular concerning the software 
and hardware used by the user, the computer’s IP address, 
which sections the user has visited, and the time and dura-
tion of their visit. These data are not linked to the user 
personally. The data collected are not connected with any 
registration data. BD saves these data as server log fi les 
on the Rowa online portals’ server. The server log fi les are 
saved for maximum 30 days and then deleted. The data 
are saved for security reasons, for example to clarify cases 
of misuse. If data need to be kept for evidentiary reasons, 
they are exempt from the deletion rule until such time as 
the case has been defi nitively resolved. 

Collected personal data

We collect data on or via the Rowa online portals that can 
be directly linked to your person and can be used to identify 
you, but only such data that you provide voluntarily. These 
personal data include, for example, your name, your ad-
dress, your telephone number, and your e-mail address.

Data collection and purpose of data collection

The Rowa online portals are operated by BD. BD is the 
responsible authority with regard to the personal data 
collected via the Rowa online portals. BD undertakes only 
to collect personal data in accordance with the legal requi-
rements. We collect, process, and use the personal data 
made available in this way to fulfi ll our contractual and/
or precontractual obligations and for specifi c purposes 
such as responding to your technical or general questions 
or being able to grant you access to the information you 
requested. Insofar as we have procured your consent to the 
processing of personal data, Article 6 1. (A) of the Europe-
an General Data Protection Regulation (GDPR) applies as 
the legal basis.

Handling of the data you enter in the contact form

If you contact us using the contact form provided, your 
data will be saved so as to be available if required when 
processing and answering your inquiry. These data are not 
provided to third parties without your consent.

Disclosure of your personal data

Under certain circumstances, your personal data may be 
shared with other members of the BD Group. Some com-
panies in this Group have their headquarters in countries 
where diff erent data protection legislation applies compa-
red with the European Economic Area and an adequate 
degree of data protection as defi ned by the European 
data protection directive (95/46/EC) is therefore not gua-
ranteed. In all such cases, we employ the necessary techni-
cal and organizational measures to ensure the protection 
of your personal data. We only provide your data to others 
in accordance with requirements whereby the recipients 
are obligated to ensure data protection and the security 
of your personal data. In particular, we conclude the com-
missioned data processing agreements required by the 
pertinent legislation, which oblige the service providers to 
implement adequate technical and organizational mea-
sures to protect your personal data and to process them 
exclusively in accordance with our instructions and not for 
any other additional purposes.

In the context of the sale of one or more brands or a 
part of our company to another company, we reserve 
the right to pass your personal data on to the new ow-
ner. In this case, too, we will make the efforts outlined 
above to ensure the protection and security of your per-
sonal data.



With the exception of the cases defined in this data pro-
tection policy and prescribed by law, we only provide your 
personal data to third parties if you have granted your 
consent or you were informed at the time you provided 
them of the possibility of the personal data being passed 
on in such cases.

Non-personal data

All non-personal data, correspondence, and materials that 
you transmit to the Rowa online portals or send to us via 
e-mail are not considered confidential. We are entitled to 
use and reproduce these data without restrictions and for 
any purpose. In particular, we are entitled to use any ideas, 
concepts, knowledge, or processes contained in these data 
for any purpose, for example for the development, produc-
tion, and marketing of products. All data that you transmit 
to this website must be true, legal, and not infringe the 
rights of third parties.

Security

We employ physical, technical, and organizational proce-
dures to protect your personal data from being accessed 
accidentally, without authorization, or illegally, from being 
copied without authorization, from being used without au-
thorization, from being processed, disclosed, modified, or 

transmitted, and from being lost or destroyed. Our security 
policies ensure the integrity of the data that we store con-
cerning your person and we restrict access to these data 
strictly. Our web servers and our Rowa online portals are 
equipped with focused security measures and we monitor 
our server security constantly in order to prevent security 
breaches effectively.

Access to your data and rectifications

You are entitled to request a copy of the data that we sto-
re concerning your person. You also have the possibility of 
demanding the erasure or rectification of the data stored 
concerning you and/or to object to data processing for 
legitimate reasons. Please send an e-mail to the address 
provided in the Imprint. We may apply a small charge for 
this service. We want your personal data to be free from 
errors and up to date at all times. For this reason, you may 
ask us to rectify erroneous information or erase it comple-
tely at any time.

Erasure of personal data

Your personal data are only stored for as long as they are 
required for the purpose for which they were collected or 
as long as their storage is required for legal reasons.

Changes to this data protection policy

We are entitled to change this policy at any time at our 
discretion. All changes enter into force immediately as 
soon as the corresponding changes are published on this 
website. Unless otherwise specified, this agreement applies 
exclusively for this website and our online activities but not 
for our offline activities.

Other websites

Our Rowa online portals contain links to other websites. This 
data protection policy applies exclusively to the Rowa on-
line portals. As such, if you visit another website using a link, 
please read the corresponding data protection policy of the 
other website.

Marketing

You only receive marketing material from us if you have 
agreed to receive said information. Each marketing e-mail 
offers the recipient the option of unsubscribing from future 
marketing material. You are entitled to request that we do 
not contact you for marketing purposes any more at any 
time. If you do not wish to be contacted for marketing pur-
poses any more, please inform us by sending an e-mail to 
the address provided in the Imprint.
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