
 
Becton Dickinson Rowa Germany GmbH  E-Mail-address for returns  

Rowastraße      rowa-service@bd.com 
D-53539 Kelberg 

Phone +49 2692 - 92 06 0 
Fax +49 2692 - 92 06 1299 

rowa@bd.com 

Management 

Dr. Christian Klas, Dirk Wingenter, 

Sebastian Heuer, Stefan Debast 

Court of Jurisdiction: 

Daun 

HRB 40653 AG Wittlich 
Ust.Id.-Nr. DE 258755400 

International Bank Account 

BGL BNP Paribas Luxembourg 

IBAN  LU69 0030 8430 6269 0000 
BIC  BGLLLULL 

Bank Account Switzerland 

BNP Paribas Suisse 

IBAN CH77 0868 6001 0882 8200 1 
BIC BPPBCHGG  

 

 

Form Return of Goods                
(Please add this form to your shipment)  
 

 

Kind of return:         Warranty    Complaint  Date: _____________ 

 

Who is returning: 

Company  _________________________________________________  

Contact person _________________________________________________  

Phone   _________________________________________________  

Fax    _________________________________________________  

E-Mail   _________________________________________________  

 

Shipment information:  

Product name   ____________________________________________ 

Order or invoice no. ____________________________________________ 

BD article no.  ____________________________________________ 

Quantity/pieces  ____________________________________________ 

 

Reason for complaint:     Desired action: 
 

 Missing parts      Replacement delivery  

 Repair       Repair 

 Wrong delivery      Possible pick-up time 

 Other           ____________________ 
            (Weekday, time) 
 

Failure description: 
Please describe the failure exactly (not only “defect”): 
 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 


